Ipunoostcenue Ne 1

NucTpykuus 1jsi paboOTHUKOB
1o o0ecnevYeHUI0 J0CTYNa HHBAJIMAOB K YCJIYyraMm u 00beKTaM,
HA KOTOPBIX OHU NMPEIOCTABJISIOTCS

1. Obuwue npasuna ymuxkema

[Ipu npengocraBieHUH yCIyI HWHBAJIWJAM HEOOXOIUMO COOJIIOAATH
CJIeIyIoNTUe 00IIUe MPABIWJIA YTHKETA NP 00IEHUH ¢ HHBAJIUAAMH, KOTOPHIMU
MOTYT BOCIIOJIb30BAaTbCA PAOOTHUKM OpTraHMU3alHil, MPEeIOCTABIAIOMIUX YCIYTH
HACEJICHHUIO, B 3aBUCUMOCTH OT KOHKPETHOM CUTYaIl1H:

1.0bpawenue Kk uenogexky: KOTJla Bbl pa3roBapUBacTe C WHBAIUIOM,
oOpaiaiiTecb HEMOCPEACTBEHHO K HEMYy, a HE K COINPOBOXAAIOIIEMY WIIH
CYPAOINEPEBOIUUKY, KOTOPBIE IPUCYTCTBYIOT MIPH Pa3rOBOPE.

2. Ioscamue pyku: KOrjia Bac 3HAKOMSIT C MHBAJIHUJIOM, BIIOJIHE €CTECTBEHHO
MOXKaTh €My PYKY: Jlak€ TeM, KOMY TPYJHO JIBUTaTh PYKOW WM KTO IMOJIb3YETCs
MPOTE30M, BIOJHE MOXKHO MOXaTh PYKy — MPaByK WIH JIEBYIO, YTO BIIOJIHE
JIOITYCTUMO.

3.Ha3zvieaiime cebs u Opy2ux: KOTJIa BB BCTPEUAETECh C YEIOBEKOM, KOTOPHIN
IJI0XO0 BUAUT WM COBCEM HE BUJMT, 00s13aTEIHbHO HA3bIBAWTE ceOsl M TeX JIOJIEH,
KOTOpbIe MpuIUId ¢ BaMu. Ecnu y Bac oOmiast 6ecefa B rpymnme, He 3a0bIBaiiTe
MOSICHUTH, K KOMY B JTAaHHBIA MOMEHT BbI OOpaiaeTrech, 1 Ha3BaTh ceOs.

4.Ilpeonodcenue nomowju: €Ciav BbI MPEIJIaraeTe MOMOIb, KIUTE, MOKa €€
IPUMYT, a 3aT€M CIPAIIUBANTE, YTO U KaK JIeaTh.

5.A0exsamHnocmo u gedxcaugocmy: o0OpallaiTeCh K B3pOCIbIM MHBAJIUAAM KaK
K B3pOCJBIM 3I0POBBIM JIIOJIIM, a HE Kak K JAeTsiM. OOpamarbcs K HUM 110 UMEHU U
Ha Thl BO3MOXXHO TOJBKO B TOM CIlydae, €CJIM Bbl XOpOIIO 3HAKOMBI M Balll
coOEeCeTHUK MO3BOJISIET BaM TaKOe€ OOpalleHue.

6. He onupatimecv Ha Kpecno-KoJsACKy: ONMUPATHCS WM BUCHYTH HAa YbEH-TO
WHBAJIMHOM KOJISICKE — TO JK€ camMoe, YTO ONUPaThCs WM BHCHYTH Ha €€
oOnamarene, ¥ 3TO TOXKE MOXKET paslpaxkarb. VHBamuHAsS KOJSICKA — TO 4YacTh
HENPUKAcaeMoro IpOCTPaHCTBA YEJIOBEKA, KOTOPBIN €€ UCIIOJIb3YeT.

7. Buumamenvnocmv u mepnenusocms: KOTJa Bbl pasroBapuBacTe C
YEeJIOBEKOM, HCIBITHIBAIOIIUM  TPYAHOCTH B  OOIIEHUM, CIyIIalTe €ro
BHUMATENbHO. ByapTe TepmenuBbl, ®AWTE, KOTAAa YEIOBEK caM 3aKOHUUT (pasy.
He nonpasnsiite ero u He nOoroBapuBanTe 3a Hero. Hukorna He MpUTBOPSANTECH,
YTO BBl IOHUMAETE, €CJIM Ha CaMOM JieJie 9To He Tak. [loBTopuTe, 4TO BBI MOHSUIH,
3TO IOMOXET YEJIOBEKY OTBETUTH BaM, & BAM — TMOHSTH €TO0.

8.Pacnonooicenue 0nsa becedvl. KOTJa BBl TOBOPUTE C YEJIOBEKOM,
MOJIB3YIOIIMMCSl MHBAJIMIHON KOJIICKOM WJIM KOCTBUISIMH, PACIIOJIOXKUTECh Tak,
yTOOBI Ballli M €ro TJia3a ObUIM HA OJHOM YypOBHE, TOT/a BaM OyJeT Jierde
pasroBapuBaTh. PasroBapmBas ¢ TeMH, KTO MOXET, YHTaThb IO Ty0am,
pacmoyIOKUTECh Tak, 4TOoOb Ha Bac mamanm cBeT, u Bac OblI0 XOpOIIO BHJIHO,
nocTapanTech, 4To0bl Bam HUYero (ena, curapeTsl, pyKu), HE MEIIao.



9.IIpusneuenue eHuUMaHus yenogexa. YTOOBI MPUBICYb BHUMAaHUE YEIOBEKa,
KOTOPBIM IIJIOXO CJIBIIIMT, IIOMAaIlUTE €My PYKOM WM MOXJIONanuTe IO IUIeYy.
Cmotpute emy NpsMo B TJia3a U TOBOPUTE YETKO, HO UMENUTE B BUY, UTO HE BCE
JIIOJIU, KOTOPBIE TIOXO CJIBIIIAT, MOTYT YUTATh 10 Ty0am.

10. He cmywavimecy, €civi CIy4alHO OMYCTHJIM OIUIONTHOCTH, CKa3aB
"Veugumcs" unu "Bel cabimang 00 3ToM...?" TOMy, KTO HE MOKET BHAETh WIH
CJIBIILIATG.

s obecrnieueHuss IOCTYIHOCTH YCIyr Ui HWHBAJIWIOB CICIHAIACTaM,
HEIIOCPEACTBEHHO OKAa3bIBAIOIIMM YCIYTH, HEO0OXOJUMO OPHEHTHPOBATHCS Ha
COLMaJIbHBIC TOTPEOHOCTH M OCOOCHHOCTH COI[MAIbHO-OBITOBBIX OTpPaHHYCHUI
WHBAJIMIOB, BO3HHUKAIONIMX B pe3ylbTaTe 3a00jcBaHUsA. [JIaBHBIA IPHUHIIMII
OKa3aHUs IOMOIIM — HE HaBPEIUTh B PE3yJIbTaTe HEIPEIyCMOTPEHHBIX PHUCKOB U
00CTOSATEIIBCTB.

CoTpyIHHKH, HEIMOCPEICTBEHHO OCYIIECTBIIIOMNE pa0dOTy C HWHBAIUIAMH,
JOJDKHBI TIPOXOIUTh HHCTPYKTAXK MO OOCCIICUCHUIO JOCTYITHOCTH JIJISI WHBAJIHJIOB
yCIyT U 00BEKTOB, HA KOTOPBIX OHH MPEAOCTABJISAIOTCS, MPU MpuéMe Ha padboTy B
YUPSKICHUHU, TIPH TEPEeBOJIC HA APYTyl0 JOJDKHOCTh, a TaKkKe HEOOXOIMMO
IIPOXOUTH MIOBTOPHBIA MHCTPYKTAX OJUH pa3 B TPH roJia.

OTHOCUTECH K JAPYromMy 4YelIOBeKy, Kak K ce0¢ caMOMy, TOYHO TaK K€ €ro
yBakaliTe — W TOIJa OKa3aHHWE YCIyTH B YYPEKJICHUH M OOIIeHHe OyayT
3 PEKTUBHBIMU.

11. Conpogoscoenue unHgaIud08 Ha NPUEME 8 YUpeHcoOeHuu
Jlist oGecniedeHust JOCTyNa HHBAIUAOB K yCIyraM U 00beKTam, Ha KOTOPBIX
OHM MPEIOCTABIISIOTCS, CHIENUATUCTY IPU NPUEME UHBAINIA B YUPEXKICHUE
HEO00XO0IUMO:

1. Paccka3aTb MHBAJIMIY 00 apXUTEKTYPHBIX OCOOEHHOCTSIX 3/1aHUS

YUPEKICHUS:

- KOJIMYECTBE ATAXKEH,

- OCHOBHBIX HEOOXOIMMBIX KJIMEHTY CTPYKTYPHBIX MOAPA3ICTECHUIX
YUPEKJICHUS U MECTaxX UX PACMOJIOKEHHUS B 3JJaHUH, B KAKOM KaOWHETE K
KOMY OOpaTUThCS MO BOIIPOCaM, KOTOPbI€ MOTYT BO3HUKHYTh B XO€
MPEAOCTaBIEHUS YCIYTH;

- pacroa0KeHUe KOMHAT TUTUEHBI U CAaHY3JI0B.

2. Pacckasath, y4uTHIBasi CTETICHb COIMAIbHBIX OTPAaHUYEHUN KIIMEHTOB, 00
O0COOEHHOCTSIX OpTaHU3AIMK IOCTYITHON CPENbl B yUPEKICHUH: HATUYUHU
MaHlyCOB, MHEMOCXEM, TAKTUJIbHBIX IOPOKEK, TOPYUYHEN U TAKTUIIbHBIX
MeTKax Ha HuX, Tudrta u T.1. Ocoboe BHUMaHUE OOpaTUTh HA 3HAKH,
peaynpexIaronme 00 OMacHOCTH: 3BYKOBBIC CUTHAJIBI TPEBOTH, CBETOBHIC
Ta0J10, 00YUYUTh DKCTPEHHOMN ABaKyaIluy, Haubosee OBICTPLIM U OE30ITaCHBIM
crnoco0aM BBIXOJIa U3 3IaHUS.

3. Tlo3HakoMUTH UHBAIMAA CO BCEMHU CIICIIUATUCTAMHU, 3aJICICTBOBAHHBIMU B
paboTe ¢ HUM, JIUYHO, MPEICTAaBUB 10 (haMUJINN, UMEHU U OTYECTBY
CIeUaAIUCTa U UHBaIUAa Apyr Apyry. UHpopMupoBaTh, K KOMY OH JIOJDKEH
00paTUTHCS BO BCEX CIydasiX BO3HUKAIOIIMX 3aTPYTHECHUM

4. 1lpwu 3aBepiieHUU TPUEMA B YUPEXKICHUE YTOUHUTH, OCTAIUCH Y HETO JI
KaKue-JIM00 BOTIPOCHI UJTM OCOOBIE MOKEITAHMS.




1. Ilpasuna ymuxkema 0 JUY_C PAHBIMU PACCMPOUCH8AMU d)vmmm?
op2anuima

IIpaBuiaa »JTMKera 1NpH O0INEHHMHM € WHBAJIUAAMH, HMEKOLIUMH
HapyLIeHUe 3peHne WM He3PSITYUMU:

e OkasplBasg CBOI0 IIOMOLIb HE3PSYEMY YEIOBEKY, HAIIPABISIUTE €ro, He
CTHCKHUBasi €ro pyKy, MJIUTE TakK, Kak Bbl OObIYHO XoauTe. He HyXHO XBaTaTh
CJIETIOTO Y€JI0BEKa U TAIlUTh €ro 3a co00il.

e OmuumTe KpaTko, e Bbl HaxoautTech. lIpenynpexpaiiTe o mpensTCTBUAX:
CTYIEHSIX, JIyXaX, AMaX, HU3KUX MPUTOJIOKAX, TPyOax H T.II.

e lcnonb3yiiTe, €CiM 3TO YMECTHO, 3HAKOMBIE (Ppa3bl, XapaKTEPU3YIOLIUE LIBET,
paccTosiHUEe,  OKpYXaroulyro  oOcTaHOBKYy.  /Jlenurech ~ 3MOLMOHAJIBHBIM
BO3JICHICTBUEM OT YBUACHHOTO.

e OOpamraiitecb ¢ co0akaMU-TIOBOJBIPSIMM HE Tak, Kak C OOBIYHBIMHU
JOMAIIHUMH KUBOTHbIMH. He KoMaHyiiTe, HE Tporaite U He Urpaite ¢ co0aKoi-
ITOBOJBIPEM.

e Eciam BBl coOupaeTrech YUTaTh HE3PSUYEMY YEIOBEKY, CHauyajga MpeaynpeuTe
ero 00 3Tom. ['oBopuTe OOBIYHBIM T'OJIOCOM.

e Ecin 3T0 BaXHOE€ NUCHMO WIM JIOKYMEHT, HE HYXKHO i YyOeAUTEIbHOCTU
JaBaTb €ro mnotporarb. IIpy 5TOM He 3ameHANWTE YTEHHE IIepecKa3oM, He
npomnyckaiite uHpopMaluio, eciau Bac 00 3ToM He nompocart. Korma Hespsuumit
YeJIOBEK JOJKEH MOANKUCATh JOKYMEHT, IPOUYUTANUTE €ro 0053aTeIbHO MOJIHOCTBIO.
NHBamMaIHOCT, HE OCBOOOXKIAET CIENOr0 4YeJIOBEKa OT OTBETCTBEHHOCTH,
0OyCJIOBJIEHHON 3aKOHOAATEIbCTBOM.

e Bcerna o0Opamaiitech HEMOCPEACTBEHHO K YEJIOBEKY, A€ €CIM OH Bac He
BUJIUT, & HE K €0 3pSIYEMY COIPOBOKAAIOLIEMY.

e Bcernma naspiBaiiTe ce0si M MPECTaBISHTE APYTUX COOECETHUKOB, a TAKXKE
OCTaJIbHBIX MPUCYTCTBYIOMIMX. ECIIU BBl XOTUTE MOXKATh PYKY, CKaXKUTE 00 3TOM.

e Korma Bbl mpemyiaraere He3psi4eMy 4YElIOBEKY CECTh, HE YCAXKMBAWTE €ro, a
HalpaBbTE €ro pyKy Ha CHOUHKY CTyJa WM MOJJIOKOTHUK. He Bomute 1o
MOBEPXHOCTH €r0 PYKY, a AaiTe eMy BO3MOXHOCTh CBOOOTHO MOTPOTaTh MPEIMET.
Ecnm Bac monpocuiii moMoYb B3ATh KaKOW-TO NIPEAMET, HE CIEAYET TAHYTh KUCTh
CJIETIOTO K MPEeAMETY U OpaTh €ro pyKon 3TOT MPEAMET.

e Korga Bl 0011aeTech ¢ rpynmnoil He3psAuuX JroAeH, He 3a0bIBaiiTe Kax bl pa3
Ha3bIBaTh TOTO, K KOMY Bbl O0paIlaeTeCh.

e He 3acraBnsiiTe Bamero cobeceqHuka oOpamarbcs B IMYCTOTY: €CIHM BBl
NepeMENIAeTeCh, MPEAYIPEIUTE €ro 00 ITOM.

e Brniomne pomyctumMo ymoTpeOssiTh CIOBO «CMOTpeTh». [l He3psyero
YEJIOBEKA 3TO 0O3HAYAET «BUIIETh PyKaMU», OCS3aTh.

e l30eraiite pacIIbIBUATHIX OMPEAEICHUN W HUHCTPYKIUN, KOTOPHIE OOBIYHO
CONPOBOXKIAFOTCS )KECTAMH, BhIpak€HUH Bpose «CTakaH HaXOOUTCS I/1e-TO TaM Ha
crose». Crapaiitech ObITh TOUHBIMU: «CTaKaH MOCEpPEIUHE CTOIA.



e Ecim BB 3ameTwim, YTO HE3pAYMN YEIOBEK cOWJICS C MapmipyTta, He
YOPABJISIUTE €r0 JBIKEHWEM Ha PACCTOSHUU, MOJAOUIUTE U MOMOTUTE BBIOPATHCS
Ha HYXHBIN IIyTh.

e (Oka3piBasg NMOMOIIb HE3PSTYEMY, JBUTAUTECh HE TOPOIMSACH, U MPU CIYCKE WU
MObEME T10 CTyNeHbKaM BEAUTE HE3pSUero NeprneHaukysipHo Kk HuM. He nenaiite
PBIBKOB, PE3KUX JIBMKEHUHN, MPEIyIPEKIaNTE O MPENATCTBUSIX.

I[IpaBuwia »JTukeTra 1NpPUH OOIIEHMH ¢ MHBAJIWIAMH, HMEIOIMMHA

HApyLIEeHHUe CJIyXa:

ePasroBapuBasi ¢ 4eJIIOBEKOM, y KOTOPOTO IUIOXOM CIyX, CMOTPUTE MPSMO Ha
Hero. He 3aremusiiiTe CBOE JIMIO M HE 3arOpaKMBANTE €r0 pyKaMH, BOJIOCAMH WJIU
KaKUMH-TO MpeaMeTaMu. Bamn cobeceTHUuK JOMKEH UMETh BO3MOXKHOCTD CJIEIUTh
32 BBIPQ)KEHUEM BalIEro JIMIIA.

eCylIeCTBYET HECKOJIbKO THUIIOB W cTeneHed TIIyXxoTbl. COOTBETCTBEHHO,
CYILIECTBYET MHOT'O CIIOCOOOB OOIIEHUS € JIIOJIbMU, KOTOPBIE TIOXO ciblmat. Eciu
BbI HE 3HAETE, KaKOW MPEANOYeCTh, CIPOCUTE Y HUX.

eHekoTophie IO MOTYT CIIBIIIATh, HO BOCHPUHUMAIOT OTIIEJbHBIE 3BYKHU
HempaBuwiIbHO. B 3TOM ciydae roBopute 0Oojiee TPOMKO M YETKO, Noadupas
NOAXOASIINNA ypOoBEHb. B npyrom ciyyae moHagoOMTCS JMIIb CHU3UTH BBICOTY
roJjioca, Tak Kak 4eJOBEK yTPaTUil CHOCOOHOCTh BOCIIPUHUMATH BHICOKHE YACTOTHI.

eUT00BI NpUBIIEYh BHUMAHHUE YEJIOBEKA, KOTOPBIN IJIOXO CIBIIIUT, HA30BUTE €r0
1o uMeHu. Ecau oTBeTa HET, MOKHO CJIErKa TPOHYTh YEJIOBEKA WIIM K€ MTOMaxaTh
PYKOi1.

e['0BOpUTE ACHO U pOBHO. He HyXKHO M3JIHILIHE NOIYEPKUBATh 4TO-TO. KpHnuars,
OCOOEHHO B YXO0, TOXE HE HaJIO.

eEciu Bac mpocAT MOBTOPUTH YTO-TO, MOMpoOyiTe mnepedpasupoBaTh CBOE
npemioxxenue. Mcrnomap3yiTe sKeCThl.

eVY6enurech, 4to Bac mnoHsuM. He crecHsANTECh CHOPOCUTH, MOHSI JIM Bac
COOECeTHHUK.

eEcnu Bbl cooOmiaete wHpOpMAIMIO, KOTOpas BKIIOYAET B ceOs HOMeED,
TEXHUYECKUN WM JAPYroM CIOXKHBIM TEPMUH, apec, HAMUIIUTE €€, COOOIIUTE IO
dbakcy Wi SJIEKTPOHHOW TMOYTE WM JIFOOBIM JIPYTMM CHOCOOOM, HO TaK, YTOOBI
OHa OblJIa TOYHO TOHSITA.

eEcnu CymecTByIOT TPYJHOCTH MPU YCTHOM OOILIEHUHU, CIPOCUTE, HE OYAET JIn
IIPOILE NEPENUCHIBATHCS.

eHe 3alwiBailiTe 0 cpeme, KoTtopas Bac OKpyxkaer. B Oonpmmx wiun
MHOTOJIIOJTHBIX TOMEIICHUSIX TPYIHO OOIIAThCSA C JIIOABMHU, KOTOPBIE TLIOXO
ciblar. SIpkoe CoJIHIIE WX TE€Hb TOKE MOTYT ObITh OapbepaMu.

eOueHb YacTO TIIyXHE JIIOJIM UCHOJIb3YIOT SI3bIK *ecToB. Eciau Bbl oOlaerech
yepe3 MepeBoAYrKa, He 3a0yAbTe, 4TO OOpallaThCs HAl0 HEMOCPEICTBEHHO K
coOeceTHUKY, a HE K MEPEBOTUUKY.

eHe Bce mou, KOTOpPBIE TUIOXO CIBIIIAT, MOTYT YUTATh 10 rybaM. Bam myudre
BCEro CIPOCUTh 00 ATOM IpH mepBoi BcTpede. Ecium Bam cobecennuk obnamaer
ATUM HaBBIKOM, HYXKHO COOJIOJaTh HECKOJHKO BaXXHBIX TpaBui. [lomuHHTE, UTO
TOJBKO TPHU U3 JIECSATH CJIIOB XOPOILIO TPOUYUTHIBAKOTCA.

eHyxHO CcMOTpeTh B JHMII0O COOECEIHUKY W TOBOPHUTH SICHO M MEJJIEHHO,
UCITI0JIB30BaTh MPOCThIE (pa3bl U U30EraTh HECYIIECTBEHHBIX CIIOB.



eHyXHO HCIONB30BaTh BBIPAKEHUE JIMIIA, KECTHI, TEIOABUKEHUS, €CIIM XOTUTE
NOJYEPKHYTh WIH MPOSICHUTH CMBICII CKa3aHHOTO.

IIpaBuia 3TMKeTa NPU O0LEHUN C MHBAJMIAMH, HMCIOIIMMH 3a/1€PKKY
B Pa3BUTHHU U NIP00JIeMBbl 001IIeHNS, YMCTBEHHbIe HAPYIICHHS

elIcnionb3yiTe NOCTYNHBIN SI3bIK, BBIPAXKAUTECh TOYHO U IO CYTH JIENIA.

e 130eraiiTe CIOBECHBIX LITAMIIOB U OOPa3HBIX BBIPAXKEHUH, €CIIN TOJIBKO BBl HE
YBEPEHBI B TOM, YTO Balll COOECETHUK C HUMU 3HAKOM.

e He roBopure cBbicoka. He nymaitre, 4To Bac He HOUMYT.

e uopmupyst 06 ycimyrax, KOTOpble MOXKET MOTYYHTh KIMEHT, pacCKa3bIBalTe
BCE «T10 1maram». Jlalite BameMy coOOECeTHUKY BO3MOKHOCTh OCMBICIUTD KA IbIi
11ar Mocje TOro, Kak Bbl HHPOPMHUPOBAIU €TO.

ellcxoauTe U3 TOro, YTO B3POCIIBIM YETIOBEK C 3aJI€PKKOM B pa3BUTUU UMEET
ONpeAeNEHHBIN ONBIT, KaK U JIFOO0H APYTroi B3pOCIbIi YEIOBEK.

e Eciit He0OX0IMMO, MCTIONIB3YHTE WILTIOCTpaliuu win ¢otorpaduu. bynbre
TrOTOBBI IOBTOPUTH HECKOJIBKO pa3. He crnaBaniTecsh, eciin Bac ¢ IEPBOTO pasa He
MOHSUTH.

e O0paraiiTech ¢ YeJIOBEKOM C MpoOIeMaMH pa3BUTHS TOUHO TaK K€, KaK BbI Obl
oOpatanucs ¢ J1r00bIM ApyruM. B 6ecene oOcyxaaiite Te ke TeMbl, KaKHE Bbl
oOcyKaaeTe ¢ ApyruMu JroabMu. Hanpumep, miiaHbl Ha BBIXOJIHBIE, OTITYCK,
HOT0Jy, ITOCJIETHUE COOBITHSI.

e O0OpaiaifTech HEMOCPEACTBEHHO K COOECETHUKY, a HE K €T0
COIPOBOKIAIOIIEMY.

e[loMHHUTE, YTO JIOJU C 33JEPKKOW B PA3BUTHH JI€ECIIOCOOHBI U MOTYT
IOJINKCHIBATH TOKYMEHTBI, KOHTPAKTHI, TOJIOCOBATH, 1aBaTh COIVIACUE HA
MEIUIMHCKYIO IIOMOIIb U T.[.

IIpaBuia »JTMKeTa npuH OOWIEHMHM ¢ MHBAJIWAAMH, HMEIOIMMHA
NCUXMYECKHE HAPYLICHHS

[Icuxnueckre HapylIeHUs — HE TO e camMoe, YTO MPOOJIEMBI € 3a/IeP>KKON B
pazBuTHM. JIomM € T[CUXWYECKUMH MpOOJIEeMaMH MOTYT  HCHBITHIBATh
AMOIIMOHAJIbHBIE PACCTPOMCTBA MJIM 3aMEIIaTeNIbCTBO, OCIOXKHSIOUIUE UX >KU3Hb.
VY HuUX cBOM 0COOBIN U U3MEHUYHMBBIN B3I HA MUP.

eHe Hano mymarh, 4TO JIOAM C MCUXWYECKHMMH HAPYIICHUSIMH 0053aTEIbHO
HYKJAI0TCS B JIONOJHUTEILHOM MOMOIIM U CTIEHHaTbHOM OOpallleHuH.

e O0paraiiTech ¢ JIOAbMH ¢ ICUXUYECKUMHU HAPYIIEHUSMU KaK C JIMYHOCTSIMHU.
He HyXHO AenaTh npexa1eBpEeMEHHBIX BHIBOJOB HA OCHOBAHHMM OIbITA OOILEHUS C
JTPYTUMU JTFOJBMU C TaKOH k€ (POopMOIT MHBAIMIHOCTH.

eHe cnenyer nymaTh, 4TO JIFOAM C ICUXUYECKUMU HapylIeHUsIMU Oosiee Apyrux
CKJIOHHBI K Hacuiuio. 1o Mu@. Ecnu Bbl ApyXentoOHbl, OHU OyJIyT 4yBCTBOBATH
ce0s CLIOKOMHO.

eHeBepHO, YTO JIOM C TMCUXUYECKUMU HAPYIICHUSIMU UMEIOT MPOOJeMbl B
NOHMMAaHUU WA HUXKE 110 YPOBHIO MHTEJUIEKTA, YeM OOJIbIIMHCTBO JIFOICH.

eEcnu 4yenoBek, UMEILINI ICUXUYECKUE HAPYILICHHS], PACCTPOEH, CIIPOCUTE €TI0
CIIOKOIHO, YTO BBl MOYKETE CENaTh, YTOOBI IOMOYb EMY.

eHe roBopute pe3ko ¢ 4ETOBEKOM, UMEIOIIUM MICUXUYECKHUE HAPYLICHUs, JaXKe
€CJIM Yy BaC €CTh JJI 3TOT0 OCHOBAHUS.

IIpaBwia 3Tukera NpPH OOIIEHUM € HMHBAJMIOM, HCHBITHIBAIOIIAM
3aTPyJHEHMS B pe4M:



eHe urnopupyure nroaen, KOTOPbIM TPYAHO TOBOPUTH, IIOTOMY YTO ITOHATH UX
— B BalllUX UHTEpECcax.

eHe mnepeOuBaiiTe M He TMOMPABIANTE 4YEIOBEKA, KOTOPBI HCHBITHIBACT
TpyAHOCTH B peun. HaunHaiiTe rOBOpUTh TOJIBKO TOTAa, KOrAa yOeIuTeCh, YTO OH
YK€ 3aKOHYWJI CBOIO MBICIIb.

eHe neITaiiTech yCKOPUTH pasroBop. bynbre roToBBI K TOMY, YTO pasroBop ¢
YEJIOBEKOM C 3aTPYJHECHHOW peublo 3aiiMeT y Bac OoJibllie BpeMeHu. Eciu Bbl
CHEIUTE, TyYIlle, U3BUHUBIINUCH, JOTOBOPUTHCA 00 OOIIIEHUH B IPYroe BpeMmsl.

eCMOTpUTE B JUUO COOECEIHUKY, MOIJACPKUBANTE BU3YaIbHBI KOHTAKT.
Otnaiite 3101 Oecenie Bce Ballle BHUMaHUE.

eHe nymaiite, 4TO 3aTpylHEHHMs B pe€Yd — IIOKa3aTellb HU3KOIO YpPOBHSA
WHTEJUIEKTa Y€JI0BEKA.

eCrapaiiTech 3aJaBaTh BOIIPOCHI, KOTOpPbIE TPEOYIOT KOPOTKHX OTBETOB WIIU
KHBKA.

eHe nputBOpsiiTECh, €COM BBl HE MOHSUIM, YTO BaM CKaszanu. He crecHsiTech
nepecnpocuTh. EciM BaM CHOBa HE yAAJIOCh IOHATH, IMOIPOCUTE MPOU3HECTH
CJIOBO B 00Jiee MEIJIEHHOM TEMIIE, BO3MOXHO, IO OyKBaMm.

eHe 3a0mpiBaiiTe, YTO 4YENOBEKY C HApYyIIEHHON pEYbI0 TOXKE HYXKHO
BbICKa3aTbcs. He mepeOuBaiite ero u He nojasisiite. He Toponure roBopsiiero.

eEciu y Bac BO3HMKAIOT MpoOjeMbl B OOLIEHUH, CIPOCUTE, HE XOYET JIM Balll
co0eceTHUK UCTIOJIb30BaTh JPYroi Crocod — HanucaTh, Hare4yaTaTh.



